
Spring 2016 Highlights:

Standard Student Course Survey



Feedback from our 

Students 



Standard Survey Sent To...

14,500 students invited to take 
the survey 

60% response rate



The instructor demonstrates comprehensive 
knowledge of course content.

93% of Students 
‘Agreed or Strongly Agreed’

Survey Highlights



The instructor displays respect for students.

90% of Students 
‘Agreed or Strongly Agreed’

Survey Highlights



The instructor maintains a positive atmosphere in 
class and enjoys teaching.

89% of Students 
‘Agreed or Strongly Agreed’

Survey Highlights



 

Comprehensive Knowledge
Displaying Respect

Maintaining a Positive Atmosphere

Survey Highlights



How often have you used e-mail, Canvas inbox, 
phone, or office hours to communicate with your 

course instructor?

64% of Students 

‘Often or Very Often’

Survey Highlights



Why? Retain Students (One less “W”)

How? No office - use the library and/or coffee
shop for office hours…

Hold office hours twice a month before 
and/or after class

Select a few students each week to email 
just to check in with them

Survey Highlights



How often have you received timely, informative 
feedback from the course instructor on your 

learning?

84% of Students 

‘Often or Very Often’

Survey Highlights



What can we do…
Set expectation - I will have your papers 

graded by…

Acknowledge receipt of  assignments

Give feedback that helps students to improve 
on the next assignment

Survey Highlights



www.mesacc.edu/intranet/course-survey

New Survey 
Questions



MCC Intranet
For more information on the 

Standard Student Course Survey

College Initiatives




